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SUBJECT: NONCOMPLIANCE RECALL (U.S., EXPORT)
Windshield Washar Pump Fuse on 4000 Series hullt
10/24/2000 through 10/15/2001

DEFECT DESCRJPTION

The S-ampsere windshleld washer pump fuse, locatad In the Power Distributlon
Gentar, will fall under certain tast conditions that render the washer system
inoperable. A failure of the windshiekd washer system is a violation of Fedaral
Motar Vehicle Safety Standard (FMVSS)} 104 Section 3.2.

QD (8]

This campaign covers 4000 Series models bullt 10/24/2000 through 104/135/2001.

OWNER NOTIFICATION

Intematlonal Truck and Engine Carporetion will notify owners of these vehicles
about this campalgn. A copy of the owner letter |s attached. Each owner will be
suppliad a replacement 10-ampera fuse, kabel, and CTS-1075 far them ta Inatall.
In the evant @ customer doss not wish to perform the CUSTOMER REPAIR
PROCEDURE, they are dirocted to contact their dealer. Flease see PARTS
INFORMATION section for more Information.

During the mecall process a listing of owner names and addresses will be
fumished to tha invalved dealers to enable dealers to follow up with owners and
have the vehicles cormcted. You must limit the use of this lising to this
campaign because the list may contaln information obtalned from state motor
vahicle regisiration recards and the use of such motor vehicla reglatration data
for purpases other than this campalgn is a violation of law in several states.

SERVICE PROCEDURE

A. Locats the Powsr Distibution Center {PDC} Fuse Identity Lahel on the
. undersiie of tha PDC lid.



B. Locate cell labaeled, “EA WASHER PUMP,” in the lower left bank of csfls {ses
figurs 1).

+ I tha washer pump cell indicates, “10A WASHER PUMP, " this truck does
NOT require this recall.

v I the washsr pump cell indicates, “BA WASHER PUMP, " ithen continue to
latter C.
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Flgure 1

C. Thoroughly clsan and dry the area In and arpund the,"5A WASHER PUMP,"
call so the new label will adhaere property.

D. Plage the new label over the, "5A WASHER PUMP," cell 50 it now indicates,
" 0A WASHER PUMP."

E. Locate and romove the 5—ampara washear pump fuse in the PDC. Replace
with a 10-ampeare fuse.

-

F. Rainstall PDC lid.

% INFO N
Tha parts requirad for this recall are:
Part Number Description Quantity
MIN1D 10 Ampers Fusa 1
8000844R81 | Recall Label, 10A 1
Washer Pump
Please Note:

+ Should a customer contact you to perform this recall, be sure fo
have tham bring you the parts that ware mafied to them.

LABOR INFORMATION
lon No. | Daggription Timg
A40-01516-1 Replace 5amp fuee with 10amp .4 hr
fuge and add labsl to PDC lid
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Each vehicle cormecied in accordance with this
campaign must ba merked with a CTS-1075
Campaign ideniification Labal

Completa tha label and attach on a ciean surfaca
next to the vehlcle |dentifieation number {VIN) plate.

Procaed Immadlately to miica necassary mrradun tu unlbs In Inventnry All
Inventory vehicles subjact to this recall campalgn must be comected prior
to sale, transfor or delivery. If vehicles have been sold or transfermed and you
are In recalpt of Customer Notffication Lelters and Authorlzation for Recall
Service cards for those vehicles, the tansfer location or custormer must be
nctified MMEDIATELY from your dealer location.

Dealars must comrect all vehicles subject to this campaign at no charge fo the
owner, regardiesa of mileage, age of vehicle, or ownership, from this time
forward.

The Mational Traffic and Motor Vehicle Safety Act, as amendad, provides that
each vehicle that Is subject to a vehicle recall campalgn must be adequataly
repalred within a reasonable time after the owner has tandered it for repalr. A
failure to adequately repair within 80 days after a tender of a vehicle Is prima
facie evidence of failure o repalr within a reasonable time. If the condition is not
adaquately repairad within 60 days, the ogwner may be entiied o replacsment
with an kdentlcal or reasonable equivalent vehicle at no charge, or to a refund of
tha purchesa price less a rascnabls allowance for depraciation.

However, consistant with the customer notification, dealers are expected to
complete the rapairs on the mutually agreed upon sarvice data.

Ta avold having to replace an owner vehicla or refund the purchase price, avary
affort must be made to promptly schedule &n appoiniment with each owner to
repalk hls or her vahigle as soon a& possible,

POSSIBLE CUSTOMER REIMBURSEMENT

There may be an occasion when a custorner was charged for repalre related to
this recall prior to the recall belng releesed. The customer letter conteing a
statemant for the customer to contact the Dealer if they bellave they ane entltted
o relmbursement costs. The Dealer should follow the Customer Relmburgameant
guidelines in Warranty Policy Leiter 03-0013. The Wamanty Procedures and

Administrative Policies manual {CTS1100} is in the procesa of being updated to
Include the Information in Policy Letter 03=0010.
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WARRANTY CLAIMS
Refer to Dealer Wammanty Manual for procedures to conduct Recall Campaigns.

It is Imporiant that the Recall Coding be completed propery to asalat in
processing the wamanty clalm. Complete instrucions will be found I the
‘a;‘farrarr:ty“hhmal. Sactlon 7-1. Special attention should be given to ltems 39
through 44:

GROUP [NOUN |[C [WARR. TP [PAD

GROUP; Erter Racall Number

NOUN: Leave Blank.

G: {(CAUSE) Enter alther 1, 2, or 3. ‘l
1. Inspected — no cornectlons necassary J

2. Inepected and rapalned. _

3. Defective part from parts stock.
WARRANTY': (Wamanty Code) Entar 40.
TYPE PART: Enter P for type part causing failure.
PAD: Enter 100.

ADMINISTRA ISTRIB R PONSIBILITY [EXPO

Proceed immediately to make necessary comaclion to units in inventory. All
inventory vehicles subject to this recall campaign must be comrected prior to sale,
tranefer or dellvery. If vahicles have been scld or transfemmed and you are In
recaipt of Customer Notification Letters and Authorizetion for Recall Service
cards for those vehicles, the transfer location or customer must be notified from
your distributor location.

Export locations are to aubmit wamanty claims In the usual mannar making
referance to this racall numbear.

We aak for your full cooperation and fellow-up to this Important subject metter. i
you have any questions or need further assistance, pleass contact the Regional
Service Manager at your reglonal office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERHATIOHAL TRUCK AHD ENGINN CORPQRATION

4201 WINFIELD ROAD, WARRENYILLE, IL 805653

TRUCK GROUP

NOMNCOMPLIANCGE RECALL 01516
Juna 2003
Daar Intamational Customer-

This nofice is sent to you In accordance with the requirementa of the MNational
Trafflc and Motor Vehicle Safety Act. Intemational has declded the washer pump
slectrical circult of 4000 Series models built 10/24/2000 through 10/15/2001 |s
not compliant to Fedaral Motor Vehicle Safaty Standards (FMVS3) 104 Section
3.2. Tha vebhicle identified on the enclosed cand fite this description and our

records show that you own this vehicle. Federal law requires that any vehkcle
iessor recelving this recall notice must forward e copy of this notice fo the lesses

within ten days.

REASON FOR THIS RECALL

The S-ampera windshleld washer pump fuse, located In the Powsr Diatribution
Conter, will fail under cortain test conditions that render the washer system
ncparable. Any reaultant reducad visibillty may causs a motor vehicle accident.

ACTION YO SHOULD TAKE

1. Our records show that you are tha owner of the vehicle identifiad on the
enclosed card. if you are not the owner, please read paragraph number 5.

2. Included with thie latter you will find:

+ a"{0AWASHER PUMP" label,

=+ g 10-ampere fuse,

a CT8-1075 Campalgn ldentification Labsl, and

a CTS-1075 Campalgn Identification Label clear overlay.

" #

Please refer to tha CUSTOMER REPAIR PROCEDURE, at the end of this
latter, for simple instnuctions on completing the repair yourself.

3, If you do not wish to perform the CUSTOMER REPAIR PROCEDURE, plaase
gontact your local International dealer, with your recall card in hand, to
schadule an appointment to have your vehlcle repalred.
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Your shouid bring the included iabel and fuse lo the dealer as wel. This repalr
will ba parformed without charga to you and will take approximataly 0.3 hour,
Have your dealer verify and cormect your address if necessary.

¥ your local International dealer performs the repair, they will submit a
complefion notification; therefore, you DQ NOT have 1o mail in the campaign
card.

4, K the vehicle will not or cannot be comrected, please mark on the enclosed
. card under “GHECK ONE", the box which best describes why the vehicle will
not be repalrad, and ratum the postage-prepald card to us.

5. In the avent you do not own tha wvehicle described on the cand, please
complete the card, flll In the new custormar name and address f known, and
raturn it o g, This information will allow us (o updata our racorda so we can
contact the new owner and you will not be contacted again regarding this
vehicle.

If you paid to repair your vehicle for this defact prior to recelving thls recall letter,
you may be sliglble for relmbursament of the repair costs if they were incurrad
betwasn 5/31/2002 and 6/31/2003. Contact your local Intemational dealer, with
your ariginal repair documentation and proof of payment, and the service advisor
will determine what If any of the repair costs will qualify for reimbursement.
Intamatlonal dealars datermine what mepair costs are eligible for reimbursament,
However, if you choose not to work through an Intemational dealer, you may
submit the enclosed "REQUEST FOR REIMBURSEMENT® form, repalr
documentation, and proof of payment to;

International Truck and Engine Corporation
Warranty Claim Center Reimbursement Department
P.Q. Box 888

Warrenville, IL 60555

IEYOU NEED ASSISTANGE

If you take your vehicde to your International dealer on a mutually agreed upon
aarvice date, and the dealer doss not remady this condition without charge on that
date or within five days, you can obtain assistance by following the procadure
described in the Owner Assistance Gukle secion in your Owner's Manual or by
calling toll froe 1-800-448-7825,

You may alao wish to submit a complaint to the Adminisirator, Natlonal Highway
Traffic Safety Adminletration, 400 Saventh Street, 5.W., Washington, D.C., 20580,
. 2



or call the toll-free Auto Safety HotLine at 1-888-327-4236 If your Intemational
dealer fails to repair or is unable to remedy this condition without charge or within a
reasonable time,

We request your prompt attentlon to the correction of thia defect and
apologlze for any Inconvenlenca this may causs you.

CUSTOMER REPAIR PROCEDURE

Nots: All vehiclas involved In this recall mmyg{ have a Repalr procedure
comploted. if you would prefer that an internationai Dealer install the
fabel and fuse for you at na charge, piaase refer to paragraph number
3.

A. Open Hood and locate the Power Distribution Centar mounted an the left side
of the cowl, near the left side inner fender panel {see figure 1).

Figurs 1




B. Fl'.annu‘a- Powar Distribution Center (PDC) top by depressing tabs on front and
rear of box lid {See figure 2).

C. Locate the PDC Fusge ldentity Labal on the underside of the lid.

D. Locata call labaled, *5A WASHER PUMP.” In the lower loft bank of calls (see
figure 3).

+ I your washer pump cell indicates, “10A WASHER PUMP," you do not

need this recall. Skip down o lefter K for insfructions on fMiing out the,
"AUTHORIZATION FOR RECALL SERVICE," cand.

» If vour washer pump cell Indicafes, DA WASHER PUMR, " then continue o

fotter E.
: L
Washer Pump . = ,
Cell located In : [ 11
this bank

Flgure 3

E. Thoroughly claan and dry the area In and around the,"5A& WASHER PUMP,"
cell an the naw labal will adhera properly

F. Place the new labsl over the, ‘6A WASHER PUMP " csll eo it now Indicates,
"10A WASHER PUMP."

3. Locate and remove the 5-ampere washer pump fuse In the PDC. Replace with
Included 10-ampere fuse,
4



H. Reinatall PDC lid. Ensure lid taks are locked in place.
|, Closs and secure hood.

J. Fill out and affix the Campalgn Identification Label as follows:

» Enter “01516" here

o« Enter your Vehicle Idenfification Number
(VIN) here. {(Your VIN Jlz on the
AUTHORIZATION FOR RECALL SERVICE
card included with this maiiing.) i

» Enter “CUSTOMER” here —~ e

TS I I L N I P

» Place label on a clean surface as cloge to
tha Vehicle identification Number plate as :
possible. (VIN plate located Inslde driver's side door, keavar B-pillar area.)

» Place claar overlay cn top of the label to ensure protection from damage.

K. Fill out Included, “AUTHORIZATION FOR RECALL SERVICE," card and mail
- to Intemational Truck and Engine Corporation.

e it i3 voery Imporiani ihat the "AUTHORIZATION FOR RECALL

SERVICE," card is filled out Iif you followed the CUSTOMER REPAIR

PROCCEDURE.
VERRCLE OWNEN - Plaans Note
Pbicirih chie el o i 31k g DN

* Usa the following Instructions when fllling comosming thia Vahism mnet drap merd o rl,
out the card: I_] vtk inspacted - na pormestases nrsmsmry.

/ [Ty S ——" —
if your vehice sasdy had & 10-ampaemn fuse /!_ | waat st o Trnsber e,
L]

Instaked, chack box 1 (P o piraa CHAMGE of CTAMERS S biuet |

|.-_T- Sy nad A onres e wehdeds.
IF you followad the CUSTOMER PROCEDURE and 1 varsaty — ““m_ -
installed a naw fuse and labal, check box 2 iyl apmi i)
i|| Wiakinly Calon badumeaban iy unkown).

1i_] Vamicts scaxmae et L 1 ncaher ceufiaay.

¥ Chﬂﬂ”ﬂﬂ' box 1 or 2 does not EPi b § AN CHAHIGE D NMERTHE e
dascribe your sfivation, please refer fo
paragraph number 4. —— o

INTERNATIONAL TRUCK AND ENGINE CORPORATION



REQUEST FOR REIMBURSEMENT

Safety (or Noncompliance) Recall 07516

{ ]

Name Daytime Phone Number
Cumrent Address Apt. No,
Clty State Zp

$
Vehicle identification Mumber (VIN) Mileage at time of repair Total amount
: Raquestad

Name of facllity that performed the repailr

The following documentation must accompany this request::

1. The original Invoice or repalr order itemizing the rapairs and the dollar
amount for each rapalr.

2. Proof of payment such as cancelled check, copy of money order, etc.

Mail this request and the above documentation to:

Intermational Truck and Engine Corporation
Warmanty Claim Centar Reimbursement Departmant
P.O. Box Ba8

Warrenville, IL 60555



